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JCAII are pleased to announce that JFKIAT, the operator of Terminal 4 at John F. Kennedy
International Airport, has selected JCAIl's patented ICELINK® operating system to provide
enhanced safety through visibility and coordination to Terminal 4's winter operations.
The ICELINK® operating system will be the basis by which all 22 airlines, JFKIAT's Operations
Control Center, multiple de-icing and other service providers will have access to share digitized
operations. This step in further modernizing T4's processes will better streamline and
automatically integrate their winter operations through real-time situational awareness at all
locations relevant to T4 de-icing. In addition to a heightened level of management, the terminal
and its users will have access to real-time reporting through ICELINK's® dashboard, which
provides overall aircraft de-icing operations status, trending, and performance.

“We are extremely proud here at JCAIll that our systems are entrusted to support the largest single
terminal operation at John F. Kennedy International Airport and one of the world's premier
gateways,” said JCAIl President Jeff Campbell. “The installation at JFK's T4 represents a
milestone for our company in terms of how our systems are being employed to solve complex
challenges in multifaceted operations.”

“Digitalizing our de-icing infrastructure with JCAII will bring visibility to support a safer, more
efficient environment at JFK T4 for our winter operations,” said Roel Huinink, President and
CEO of JFKIAT. “This initiative to improve operations will ultimately provide a better experience for
our passengers during the winter months.”

Since 2008 and with over 200 operations equipped on four continents and in six countries, JCAII
has advanced aircraft de-icing process standards worldwide with our patented technological
infrastructure for airline winter operations. Powered by SmartPad® and ICELINK®, our remote
Pad, Gate, Flight Deck and Traffic/Process Management software systems integrate seamlessly
with existing SMGS, ADSB, AODB, A-CDM, and ATM systems to provide operators with fully
synchronized resources in real time. Designed and developed for maximum throughput
performance and enhanced safety, JCAIl solutions are quickly and dramatically advancing the
landscape of de-icing operations worldwide.
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